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The business community in the Gulf region appears to be bullish on UAE’s bid to host Expo 2020 in 
Dubai. A survey of 154 C-suite executives from UAE, Qatar, Saudi Arabia, and Kuwait, conducted 
June 19–27, 2012, finds high favorability for the venue, potential impacts, proposed theme, and 

likelihood of participation.

It is clear that the early promotional campaign in UAE about Expo 2020 has had a positive impact on 
opinions among business leaders there. The business community in UAE is far more aware of World Expo 
in general and of the UAE’s bid to host Expo 2020 in particular, than business leaders in the wider region. 
Awareness of the event is 87% among UAE business leaders; 64% of these executives are also specifically 
aware of UAE’s bid. One particularly encouraging finding is that those business leaders who are aware of 
UAE’s bid for Expo 2020 are much more supportive, expressing higher levels of interest (i.e., more active 
company level participation, being a potential exhibitor, service provider, or speaker). This correlation 
of awareness and interest in participation indicates the strong potential for growth in support and active 
participation among business leaders and others.

Across the Gulf, business leaders have strong favorable attitudes toward the Expo and its potential for 
positive impacts and region-wide benefits. When asked about the favorability of holding Expo 2020 in 
Dubai, there is near unanimity among those surveyed. Similarly, there are strongly favorable responses 
when asked about the advantages for the region’s image, tourism, commercial activity, job creation, and 
investment.

There is also strong support for the proposed theme of “Connecting Minds, Creating the Future,” with a 
focus on the knowledge economy and energy sustainability. Outside of the UAE, the strongest levels of 
support come from leaders in Saudi Arabia, the biggest economy in the Arab World and an important 
market in the Gulf region. This support is also critical as 84% of Saudi business leaders surveyed say 
they are likely to attend Expo 2020 if held in Dubai, and 86% say they would be likely to encourage their 
employees to attend as well.
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Do you feel that the UAE (Dubai) is a good venue to host this Expo?

Total

Yes 85

No 7

Not Sure 8

There is broad agreement (85%) among the business leaders in all of countries surveyed that UAE (Dubai) 
is a good venue for the Expo.

Given what you know of UAE (Dubai), are you confident that by 2020 they will be 
ready to host such an event?

Total

Confident 87

Not confident 7

Not Sure 7

Almost nine of ten respondents in the four Gulf countries overall are confident that UAE (Dubai) will be 
ready to host World Expo in 2020.

In regards to Dubai’s bid for Expo 2020, are you strongly in favor, somewhat in favor, 
somewhat opposed, or strongly opposed?

Total

Strongly in favor 70

Somewhat in favor 19

Somewhat opposed 1

Strongly opposed 2

Not sure 9

s.There is virtually no opposition to Dubai’s bid to host Expo 2020 among business leaders, with more than 
two-thirds strongly in favor and another 19% somewhat in favor. This favorability is found among leaders 
from all surveyed countries.
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When thinking about the Expo, for each of the following, please indicate if you think 
the Expo will be an advantage.

Yes No Not Sure

For the image of the UAE 91 3 6

For the image of the region 85 7 8

For tourism in the region 89 6 5

For commercial activity in the region 90 5 6

For job creation in the region 77 8 15

For the region’s ability to attract investment 85 7 8

Hosting Expo is viewed as advantageous by business leaders across the Gulf states on a variety of levels. 
About nine in ten executives surveyed say that the image of the UAE, commercial activity in the region, 
and tourism in the region will be positively impacted by hosting Expo in Dubai. The region’s ability to 
attract investment and the image of the region overall are also seen as advantages by 85% of respondents. 
More than three-quarters of business leaders surveyed say that job creation will be an advantage of Expo 
being hosted by UAE in 2020.

How do you rate the choice of theme for Expo 2020?

Total UAE KSA Qatar Kuwait

Excellent/Good 92 89 95 89 95

Fair/Poor 6 12 2 6 --

Not sure 3 -- 3 6 5

The theme for Dubai’s proposed Expo 2020 is Connecting Minds, Creating the Future with a focus on cre-
ating a knowledge economy and energy sustainability for the future. When asked to rate this theme, 92% 
of all the business leaders surveyed say this theme is excellent (60%) or good (32%). Enthusiasm is highest 
among executives from Saudi Arabia where 72% of respondents rate this theme as excellent.



research services, llc

How relevant is this theme to your business?

Total UAE KSA Qatar Kuwait

Very relevant 42 44 54 17 21

Somewhat relevant 44 40 37 61 58

Not at all relevant 6 8 3 11 5

Not sure 8 8 6 11 16

Gulf business executives also find this theme relevant to their businesses, with 85% saying it is very or 
somewhat relevant (42% and 44%, respectively).

If Dubai were chosen as the Expo site, how likely would you be to attend?

Total UAE KSA Qatar Kuwait

Very likely 47 65 42 28 32

Somewhat likely 33 17 42 39 42

Somewhat unlikely 9 12 8 11 5

Not at all likely 3 2 2 -- 11

Not sure 8 4 8 22 11

Overall, 47% of the Gulf business leaders surveyed say they are very likely to attend Expo 2020 if it is held 
in Dubai, and an additional 33% are somewhat likely. 

If Dubai were chosen as the Expo site, how likely would you be to encourage atten-
dance among your employees?

Total UAE KSA Qatar Kuwait

Very likely 44 65 37 22 32

Somewhat likely 38 23 49 50 26

Somewhat unlikely 7 4 8 6 16

Not at all likely 3 2 -- 6 16

Not sure 8 6 6 17 11

Business leaders will also encourage their employees to attend; 82% say they are very or somewhat likely to 
promote attendance among their employees. Among executives in the UAE, two-thirds are very likely to 
encourage their employees to attend Expo.
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Would you be interested in ...

Yes No Not Sure

... more active company level participation? 53 14 33

...  being a potential exhibitor? 41 27 33

...  being a potential service provider? 44 23 34

...  being a potential speaker at a forum or conference? 31 38 31

Among the business executives surveyed, there is considerable support for levels of participation beyond 
attendance. A majority of business leaders (53%) say they would be interested in more active company-
level participation. Overall, more than four in ten business leaders surveyed say they would be interested 
in being a potential exhibitor (41%) or in being a potential service provider (44%) for Expo 2020. Finally, 
about one-third of those surveyed  say they are interested in being a potential speaker at a forum or 
conference. 

Among those who were aware of the UAE’s bid to host Expo 2020 interest increases. 
When asked, Would you be intested in ...

Yes No Not Sure

...  more active company level participation?  
(among those aware of UAE’s bid to host Expo 2020)

68 15 17

...  being a potential exhibitor?
(among those aware of UAE’s bid to host Expo 2020) 56 24 20

...  being a potential service provider?
(among those aware of UAE’s bid to host Expo 2020) 56 17 27

...  being a potential speaker at a forum or conference?
(among those aware of UAE’s bid to host Expo 2020) 44 34 22

Awareness of UAE’s bid to host Expo 2020 in Dubai is positively associated with higher levels of interest in 
active participation. For example, overall 53% of respondents say they are interested in more active com-
pany-level participation, but among those respondents who say they are aware of UAE’s bid for Expo 2020, 
68% are interested in this higher level of participation. The relatively high rates of “not sure” responses 
to questions related to participation in Expo 2020 declines significantly among business leaders who are 
aware of UAE’s bid. Increased awareness through continuing promotional campaigns, then, presents the 
strong likelihood for growing support for active participation in the business community.
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