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EXECUTIVE SUMMARY 
Between August 22 and September 17, 2018, Zogby Research Services conducted face-to-face polls, 
surveying 8,628 adults in eight Arab countries (Tunisia, Egypt, Lebanon, Palestine, Jordan, Iraq, 
Saudi Arabia, and the UAE), Turkey, and Iran. We had been commissioned by the Sir Bani Yas 
Forum to explore attitudes toward a range of issues including their overall priorities; satisfaction with 
and confidence in their country’s institutions; views of other countries; the conflicts in Iraq, Syria, 
and Yemen; the Israeli-Palestinian conflict; the Iran nuclear deal; and extremism. We also surveyed 
Palestinians and Iranians about developments within their countries. What follows is a summary of 
the most significant findings followed by a complete description of the results.   

1. Priority Concerns 
Expanding employment opportunities is still the top priority among respondents in eight of the 10 
countries. 

“Improving the educational system” and “political or governmental reform” are top-tier priorities in 
seven of the 10 countries.  

“Political or governmental reform” has gained in importance in Egypt, Tunisia, Saudi Arabia, Iraq, and 
Iran, as has “ending corruption and nepotism” in Egypt and Tunisia.   

2. Importance of Palestine, Syria, and Iranian Interference 
All of these issues are seen as important, but “ending the occupation of Palestinian lands” is rated 
the number one issue in most countries.   

3. & 4. Right/Wrong Track and Confidence in Institutions  
There is a direct connection between whether respondents feel that their countries are moving in the 
right or wrong direction and their confidence in their institutions. Tunisians, Egyptians, and Iraqis 
have very negative views about the direction of their countries and their institutions. 

Emirati and Turkish respondents, on the other hand, are very positive about both direction and their 
institutions. While Saudi right/wrong track numbers are mid-range positive, the confidence Saudis 
have in their institutions are among the highest across the region.      

5. Sources of Information About the World 
While “talking with family and friends” and television (both satellite and local) are still major sources 
of news and trusted sources, the media landscape has also changed, with a significant percentage of 
respondents now getting their information from the Internet and social media.  These sources are also 
trusted for the information they convey.    
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6. Views of Other Countries 
The European Union and China consistently receive the highest favorability ratings across the region. 
Turkey and Saudi Arabia also score well in most countries.  

The United States only receives positive scores in Saudi Arabia and the UAE, where the U.S. ratings 
have climbed dramatically. It is important to note that the United States only receives single digit 
favorable ratings in Iraq and Egypt.  

Iran is only viewed favorably by a slight majority in Lebanon and Iraq. Elsewhere, its ratings are 
extremely low.  

It is worth noting that in Lebanon, Saudi Arabia, the UAE, and Iraq there is a sectarian divide with 
regard to attitudes toward Iran, Russia, and Saudi Arabia. This same divide can also be observed in 
attitudes toward the roles these same countries are seen to play in Syria and Iraq.    

7. Syria  
The roles played by Iran and Russia in Syria are viewed negatively by respondents in most coun-
tries. Turkey’s role in Syria is viewed positively by respondents in more than half of the countries 
surveyed.   

A majority of respondents are only somewhat hopeful that the conflict in Syria is moving toward a 
resolution, but majorities or pluralities in most countries desire an outcome without Assad in power. 
These anti-Assad views have softened somewhat in most countries—most significantly in Jordan, the 
UAE, and Turkey.   

8. Iraq    
With few exceptions, respondents say that most countries have played a negative role in Iraq, with 
the lion’s share of fault going to the United States and Iran.  

Iraqis, while only slightly favorable to the role of the Popular Mobilization Units, are evenly divided 
on the roles played by Iran and their own military.   

Iraqis, who in last year’s poll were evenly divided on the U.S. role in their country, now overwhelm-
ingly express the view that the U.S. involvement has been negative.     

In the vast majority of countries, respondents favor a reformed and representative government in 
Baghdad that can keep the country unified.  

It is noteworthy that a majority of Iraqis now support a reformed government that can keep the 
county unified. This view is shared by Iraqi Shia and Kurds. Only Iraqi Sunni Arabs now support a 
federation of autonomous regions.   

This support for a unified Iraq represents a significant shift since last year when Iraqis were divided 
between this option and one that called for a federation of autonomous regions with less authority for 
the government in Baghdad.   
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9. Palestine  
In most countries a majority of respondents are opposed to Arab states partnering with Israel to 
combat extremism and Iran’s interference. Even if Israel were to fulfill the terms of the Arab Peace 
Initiative most respondents would still be opposed to such a partnership.       

In 2017, Palestinian respondents were almost evenly divided in their opinion as to whether there 
should be a one-state solution with equal rights for both Israelis and Palestinians and the con-
trary view that no solution was possible to resolve the conflict. Now in 2018, fully one half of all 
Palestinians feel no solution is possible, with the remaining half evenly divided between support for 
two states and one state as the way to end the conflict.   

10.  Yemen   
In every country, a plurality of respondents say that their most important concern with regard to 
the conflict in Yemen is the humanitarian crisis. In 2017, that issue did not rise to the top of the list 
of the concerns in any country. 

In five of the nine countries surveyed, either a decisive majority or a plurality of respondents favor 
“negotiations leading to compromise among warring parties and establishment of a central govern-
ment representing all factions” as the best way to end the conflict. In the other four countries, respon-
dents favor “the restoration of the legitimate government.” In no country do respondents favor a 
partition of the country.     

11A. Iran’s Nuclear Program
While opinion in all 10 countries is nearly evenly divided on initial support for the P5+1 agreement, 
only in Lebanon, Jordan, and Turkey do a majority feel that the agreement has been successful in 
limiting Iran’s capacity to produce a weapon.   

In every country, other than Egypt, majorities are supportive of the Trump Administration’s deci-
sion to pull out of the nuclear deal with Iran.     

With the U.S. pull-out from the P5+1 agreement, opinion is divided as to what the remaining mem-
bers of the agreement should do. There is consensus, however, on one issue: that in any new agree-
ment there must be “a verifiable Iranian commitment to end support for and withdraw its troops 
and allies from conflicts in Arab countries.”    

In every country but Tunisia and the UAE majorities support calling on Iran to “participate in a 
regional security arrangement with Arab countries to help bring peace to the region.”    

Opinion is divided as to whether it possible for Iran and the Arab World to live in peace. In no case 
does a majority say it is “very possible” with a decisive majority of Tunisians and Egyptians saying “it 
is not possible at all.”   

On the other side, only 8% of Iranians hold the view that “it is not possible” to live in peace with the 
Arab World, with one-half claiming that it is “very possible.”   
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11B. Iranian views  
A slight majority of Iranians supported the P5+1 agreement and express the belief that it was in their 
country’s interests. Nevertheless, a substantial 84% of Iranians still hold the view that their country 
should have the right to a nuclear weapon.      

In almost every area (improving the economy, advancing democracy and protecting rights, giving sup-
port to allies in conflicts in Arab countries, and improving relations with the West and Arab govern-
ments) there is about a 10-point drop in Iranians’ satisfaction with their government’s performance.    

Similarly, there is a decline in Iranians’ views of the importance of their government’s continued 
involvement in Syria, Lebanon, Iraq, and Yemen.     

12. Extremism  
Majorities in every country except Tunisia and Palestine believe that radicalized individuals can be 
successfully de-radicalized, with Saudi Arabia and the UAE expressing the greatest confidence that 
this can be done.  Less than one-quarter of Tunisians think de-radicalization is possible and only 
slightly more than one quarter believe that their country is prepared to deal with the return of radi-
calized individuals. In every other country polled, opinion is nearly evenly divided as to whether their 
country is prepared to handle the return of radicalized individuals. 


