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EXECUTIVE SUMMARY
From February 22 to March 29, 2016, we surveyed 23,996 adults in 22 countries across Europe, 
Asia, the Arab World, Australia, and the United States in order to gauge their perceptions regard-
ing the quality of life in their countries. We measured how satisfied and secure they feel with 
their current personal situation, how confident they are in the direction of their country, and how 
optimistic they are about the future.

1) CONFIDENCE: In order to measure confidence we asked respondents whether they believe 
their country is moving in the right direction or the wrong direction. What we found is that 
confidence is highest in Malaysia, Singapore, UAE, and Qatar and is lowest in Indonesia, Egypt, 
Germany, the United States, and the UK.

2) SATISFACTION: In order to measure satisfaction we asked respondents whether they are 
better off or worse off today than they were five years ago and better off or worse off than their 
parents’ generation. What we found is that the most satisfied respondents are those in Malaysia, 
Singapore, UAE, and Oman, while the least satisfied are those in Indonesia, Egypt, Kuwait, and 
Thailand.

3) OPTIMISM: In order to measure optimism we asked respondents if they believe that they 
will be better off or worse off five years from now and whether they believe that their children 
will be better off in the future. Once again, the highest scores for optimism in the future are found 
in Malaysia, Singapore, and the UAE, while the countries that rank lowest in optimism are 
Indonesia and Egypt.

4) PERSONAL SECURITY: In order to measure personal security we asked respondents a 
series of questions measuring their concerns with their financial, personal, and physical security. 
Overall, it is in Oman, Qatar, Malaysia, and UAE where respondents feel most secure, while the 
least secure are respondents in Indonesia, Hong Kong, and Thailand, with Bahrainis, Kuwaitis, 
the French, and Americans also reporting concern with their personal security.

QUALITY OF LIFE: In order to create an overall “Quality of Life Quotient,” we compiled in 
each country the average of the percentages of those who feel confident in the direction of their 
country, satisfied with their current situation, optimistic about the future, and personally secure.

Malaysia, Singapore, and the UAE top the list based on this calculation, followed by Oman and 
Qatar. Denmark, Sweden, China, Saudi Arabia, and Norway round out the top 10.


